
Higher Education
Student Charter

Why we have a Student Charter
The Grimsby Institute of Further and Higher Education 
recognises the value of student involvement and 
engagement with their education and learning. 
Therefore this student charter has been developed in 
partnership with the Student Union to ensure that we all 
work together to support the mission of ‘To deliver 
accessible high quality education and training to all 
communities'.

The Grimsby Institute undertakes to:
• Encourage its employees to treat students and colleagues equally 
and respectfully.

The Grimsby Institute undertakes to provide:
• High standards of teaching, support, advice and guidance.
• Access to activities that will enhance employability and personal 
development.
• Regular continuing professional development for its staff.
• Support for student participation in academic development and 
programme management, including elections of representatives.
• Access to counselling and advice on: health and welfare; 
accommodation; finance and careers etc.
• Clearly define access to library and IT facilities.

The Grimsby Institute undertakes to provide 
students with the following information:
• Clear methods for the communication of changes to timetabling, 
cancellation of classes or rescheduling.
• Clear deadlines and timeframes - in course handbooks - for 
feedback on submitted work.
• A module handbook/Virtual Learning Environment page which 
details assessment criteria, contract hours, mode of delivery of 
course, examination arrangements and regulations, academic 
guidance and support, appeals and complaints procedures, 
professional requirements (if appropriate).
• Course costs, payment options and deadlines, and an estimate 
of necessary additional costs.

Students undertake to:
• Treat staff and their fellow students equally and respectfully.
• Attended induction, participates in timetabled classes, attend 
meetings and tutors etc.
• Obtain agreement of their School, in advance, for any essential 
absences.
• Take responsibility for managing their own learning: actively 
engaging in their course; ensuring they spend sufficient regular 
time in private study, and participating fully in group learning 
activities.
• Submit assessed work by stated deadlines, actively participate 
in feedback.
• Make prompt payment charges made by the Institution.
• Support course representatives and participate in system which 
will lead to improvements in the quality of learning and teaching.
• Respect the physical environment of the institution, including 
accommodation and behave respectfully towards neighbours.

The Students' Union undertakes to:
• Support all students to ensure they receive equal treatment 
and are aware of their rights and responsibilities.
• Support student participation in quality enhancement 
activities - especially through the election, development and 
training of course representatives.
• Assist students with academic and welfare problems.
• Represent the interests of students at local and national level.
• Support active student/community engagement.
• Provide a range of athletic and social clubs and societies to 
enhance personal and professional development.


